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I2. GUIDELINES FOIT ADDRESSING HEALTH NEEDS OF THE EMPLOYEES

12.1. INTRODUCTION:

Anal1,5l5 ol- etlplol,cc- conrplzrints will help to identily problenrs a1 workplace u,hich arc inrportanl to
nrairltain heallhl,alnrosphcre. To achievc- tltis. i1 is necessarl, 1o slandardize how'entploycc collplaints are
analysed and intcrprctcd. This guideline hclps to r-nor-ritor aud impror/e employee satisl'aclion and peacelul
altrosphere a1 workplacc.

12.2. PI]RPOSE:

12.2.1. To ensLrre safe and healthy working condition for all the employees aI ARSMH
12.2.2. To assure all the employees are nredically lit to per'Ibnn their duties at ARSMII
12.2.3. To assure newly joined ernployee does no1 have any communicable disease and is

physically fit.
12.2.4. To address occupational health l-razards if any.

I2.3. SCOPE:

All eniployees at ARSMH

12.4. ROLES & RESPONSIBILITIES:

(i:i;rlt,:;:rt's l0: .rriti: L'sslIr.l itoiltit :tCcrls ol lllt't'::

All.SIl I i/l iitI,l/ ; 2/ )icv:s:r:ir 7

20 iicbnia:'v 2{)l,i

Pre-employment health
check-up

Employee, RMO, Dy.
Superintendent, HR
Department

Physical fitness
certificate by certified
physician and
mandatory

At the time of
joining

Regular health check-ups for
existing employee

Employee, RMO/Dy.
Superintendent, HR

Investigation reports Yearly once

Use of personal protective Employee. RMO/Dy.

I2.5. RESOURSES:

12'5'1 *utt'ilorired 
health check-ups list for pre-employment and existing employees

o pre-employment health reports and fitness certificate by cerlified physician
o {early health check-up reports of the employees

Personal file to maintain all tl're lepofts

Iril.\i/0() l,r-ril

No. Task Responsibilities Measurement criteria Frequencv

2

J Checklist As needed
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12.6. DETAILS OIT I'OLICY:

AI{SMII has thc clocunrcrrlcd policy to addrcss thc heallh neecls ol'tltc enrployees.

12.6.1. At the time of ioining the new enrployee has to sutrmit the physical fitness certificale
given by the certihed physician and the mandalory investigalion reports to the ARSMII.
ARSMH provides the list o1'mandatory investigation.

12.6.2. ARSMH conducts yearly I'realth check-ups for existing enrployees to ensure the health
statlls o1'each and every en-rployee. All the enrployees need to go tlirough mandatory
investigation which is decided by the ARSMH. Health check-ups and investigations are
carried out at the ARSMH and ernployee will not be charged for the same.

12.6.3. Mandatory investigation list:
. Pre-employee ar-rd existing en'rployee

12.6.3..1. CBC
12.6.3..2. Blood sugar
12.6.3..3. Urine routine & microscopic
12.6.3..4. HrVr&tl
12.6.3..5. HBsAg
12.6.3..6. HCV
12.6.3..7. Chest x-ray PA view
12.6.3..8. Physical fitness certificate of cerlified doctor (pre-employee only)

. For food handler:
12.6.3..1. Stool routine & microscopic
12.6.3..2. Stool culture
12.6.3..3. Chest x-ray PA view
12.6.3..4. CBC
12.6.3..5. Physical fitness certificate of certified doctor.

12.6.4. AII the reports of investigations are preserved in personal file of the employee.
12.6.5. If any problem is found during the investigation of existing employee, he/she will be

provided necessary treatment at the hospital. The employee will not be charged for the
treatment but he/she has to bear the medicine bills.

12.6.6. To prevent occupational health hazards, ernployees are provided personal protective
equipment as per requirement. All the employees are given training about the use and
importance of PPE. (Refel FMS manual)

12.7. EXTERNAL DOCUMENTS:

12.7 .1. https://www.slideshare.net/mysandesham/constitution-of-india-is-the-supreme-law-of-
india

1 2.7 .2. https : //www. thefreedi cti o nary. com/law+o f+the*l and
12.7 .3. https://definitions.uslegal.com/l/law-of-the-land/
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A.
3PD registralion shall be donc cln lirs1-coure llrst-se rvecl
]ASI S

nclLr i ry Cor"rnter/O P D

o Llnte r
]PD
1egisler/Soltn are

B.

fhe following details are taken fiom the patient or
'elative (for new patient):
\ame, age, sex, address. UIN is generated.
lor follow up patients -UIN is compulsory

JPD Counter stalf IPD Case Paper

lill
tees

is raised for new and old case paper registration f PD Counter staff )ayment receipt

D.
Sase paper given according to availability of doctor as

rer OPD time table
OPD counter staff JPD case Paper

tr icreening ofevery new patients above 12 years old (riya department JPD case Paper

E

lf patient wishes to visit a specific specialty and
mentions the same, then he is guided towards respective
ipecialty.

3PD Counter staff JPD case Paper

(J. fhe patient is directed towards the concerned OPD Area.
JPD Counter
;tafflattendant/S ecuri ty

JPD case Paper

H.

3efore the consultation, if there is any change in the
;pecialty, the patient is informed about concerned
;pecialty. Patient will revisit the OPD counter. Change
rf case paper. Same UIN will be continued

lonsultant/OPD
:ounter staff

JPD case paper

After the consultation if there is any opinion or referral
lor new specialty then Patient shall be re-registered;
rowever, the same UIN will continue with new OPD
rumber

JPD counter staff IPD Case paper

lor patients who have misplaced or lost UIN, search is
lone in software by name/OPD number

JPD counter staff IPD Case paper

K.
For patients who wish to refer more than one specialty
rn the same day, a separate case paper per specialty is
.ssued, with same UIN with new OPD number

JPD counter staff
fPD Case paper

No.
I
I Process

Supporting
Document



NAillil)ol:cy i)oi:cV lor Oi)l) ilcgtsir'.tl:o:t
)'iAIll I St.ri:ri.r: ti ll.clcr cr:cr:: AA(. Ot
))olrcy /i:(cvrslur': Nrr

Issr:c I)lt'.c:
AiiSM I j/ AAC- / 0',1 / I{crrrsroi: 7

20 Ircirrlr.rry 2024

'@. I
EA

t,.l).t \'.
\\ l li\ l_l) l{l (;\ \r \\ \.( \il.lU.l\(, \n t ) t\),t ( t \1 il \ ilost,il \t' \t{suII)

Students&staff College of Ayurveda and Research Centre, Nigdi. and ARSMH
staff, will not be charged any registration fees.
Following memberswill not be charged any registration fees:

o Parents of unmarried staff
o Parents, In-laws,spouse and children of staff

Any special camparranged on the bilthday of PDEA's President (Mr.Ajit Pawar)
and backbone of institute (Mr. Sharad Pawar) will not be charged any
registration fees.
Camps affanged as per national program such as world yoga day, diabetes
prevention and cure by Ayurved Etc. will not be charged any registration fees.
For PDEA's Trustees registration fees will not be charged.
For local institutional programs registration fees will not be charged.
Clinical trial patient / disserlation patient for PG students will not be charged
any registration fee. subject to prior perrnission from superintendent I Dy.
Superintender-rt / RMO.

(

(

3.5.1. Note

3.5.1 .1.

3.s.1.2.

3.5.1.3.

3.5.1.4.

3.5.1.5.
3.5. I .6.
3.5.1.7 .

ror single patient , visiting mr-rltiple specialties separate
rill is raised, per specialty, per case paper

)I)D cor.rntcr stal-l- .)PD Clase papcr

\4
)PD timing is 09.00 to 04.00 pnr. Afier that registration
avill be done on casualty basis.

JPDiCasualty Counter
itaff )PD Regisler

\.
)n holiday or Sunday Panchakarnra Ibllow up patient
will be considered as a follow-up with same OPD no.and
'egistered at Panclrakarma counter.

Panchakarma counter
;taff )PD Register

o.
Jn consecutive holidays,OPDwill be opened for one day
iom 09.00 to 01.00pm.

JPD counter staff )PD Register

p
Patient is asked to deposit case paper at registration
:ounter after consultation, investigation, OPD procedure
Panchakarma, medicine; except indoor adrnission.

JPD counter staff JPD case paper

?
For emergency and MLC cases treated on casualty basis
rfter OPD timing.

)PD counter staff ,

3asualty staff
)PD/Casualty
)ase paper

Ayurvod Rryndaya t Slerfng irtuttisrddU t{osnihi
Sec. 27.llitd. Pradhlkaran. p,rn"r - il iSec. 27,ltfud, Predhlkran, punr: - 4r
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